
Medical Cannabis 6 Month UPDATE instructions 
 

Step 1. 
Log onto your portal with the Mississippi DOH at https://ms-doh-public.nls.egov.com/login 

 
Step 2. 

Click on Create New Application  
I am a “Patient” from the dropdown 
And then click on Patient UPDATE 

Do NOT click Patient Renewal 
 

 
 
 
 

Step 3: 
Select your current license number and then select YES to update practitioner information 

Click “Save” and then “Save and Next” 
 



Step 4: 
Next section is “Certifying Practitioner/Condition Information”  
click Green Box titled “View Available Certifications” 

 
 
 

Step 5 : 
Select the MOST RECENT DATE under available certifications, 

It will be at the top of the list. Then click UPDATE 
Next, scroll to the bottom and click “Save and Next” 

 
 

 
 
 
 

Step 6: 
On the next tab, you will need to answer each question and scroll to the bottom and type your name in the 

Signature box, and make sure the date is today’s date or you will get an error message.   
After you confirm your signature and date are correct, click “Save and Next” 

 
The last tab is the Review tab; scroll down and make sure you don’t have any Red X’s.  If you don’t have 

any Red X’s, you can now click “submit”. 
There is no charge for a Patient Update.  

If you get to a Payment Screen, you have selected the wrong application.   
For help, Call 601-206-1540 
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